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Service

Company Name: San Leandro Unified Schooi District

Address: 14735 Juniper Strest, San Leandro CA 84577

Metor Contact: FAX &

Start Date: To:
. Color Per  BAW Per Centracted Slarting
i Hodel Serial # Copy Rate Copy Rate Usage §adnr
7-851 _ N.0040 ) B
B-75A 00048 o B
4-423 30 004G i B
C: B
C: B
Caltronics Guarantees

# This agreement sssures that the equipment will be serviced by factory
ralned Biald technicians and includes all service, parts and supplies,
b Paris and Supplies - Caltronics uses only OEM and fop gusiity suppies

to service and suppdy your system,

& Free Loaner - Caltronics will provids a froe loaner of wrquei or grostor
apabiity in the event that i cunnot be repaived onsite.
%-» Call Absad Program - A technicien will call you within two business hours
of receiving your survice request, if the lssue cannot be rescive -

you will be glven an gstimated time of anival,

Pricing does not includs paper, staples, apphic it eharges,

Power requirements may inchide 2 dedicated lie and receptacle as described on the Site Reymirements Form,

Customer Acceptance: Caltronics Accaplance:

oate: Date:
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Caltronics Maintenance & Support Agreement — Terms and Conditions

Description: This managed service contract will cover all inscheduled repairs ypon request by custormer during the hours of
200 A to 500 PM., Monday thru Friday, on the squipment lsted berein. Seevies outside of Caltronics normal working
hours shall be provided on an *if avallable” basis and custeemer shall pey Caltronies B's “after hours rate” then in affect.
Lommenanmert: This fs en annual contract, billed monthly, quarterly or annually In advance. The contact will commenge
upon elivery o tustomwr, This contrast qualifies for sutematic renewst sfter 12 months irom the contract start date, unless
wiitten notification of Intent to cancel is received 30 days prior 1o the renewa! date. Ses section 9 for cancellation detsils.
Charges: The minknum monthly payment and alf other sums are durs and pavable to Caltronics. in return for payment,
cugiomer is antitied to produce coples and prints up to the allowance listed on the contract. Asvy coples or prime produced in
excess of the ailovance will be bifted at the rate listed on the contract. The minimum monthly payment and sxness copy
rates are subject to an automatic increase not to meeed 10% evary 12 marths. Supplies will bo aliocated based an
mamHacturer’s spectfied yields. We raverve the right to charge customers for excess supply usage. Per copy charges bases
oni single sided shest of puperup o 8 3/2 % 14,

¥he sules tax included on your contract lnvoice corresponds to the uee of tangible personal property which includss tonar
Lsage. Customar agres 10 pay sates tax 65 required by the State Board of Egualization

Riuters: Customer Is responsible for providing Caltronics & meter reading on a8 eouigrmsnt under contract oh the billing dute.
t customer falls to provide an sccurate meter reading, customer agress 1o acoept eatitnitad rmeters based on service history
for Biing purposes. Caltronies may enable machines to automatically report meters and machine related information to
better service our customers. |t is the: responsiility of the customer to ergure that the corract settings and/or defaults are
sut inthe machine, print driver or applicetions when it relates to color coplesfprints. Customers will be responsibie for
copas/prints produced based solely on the color (if spplicable) s biw mster resdings oy Indicated by the machine.
Radowrik: it b strongly recomranded that our personnel prepare squipment prios 4o & mave and relnstall sguipment
immediatefy fotiowing a move. Lebor will be charged at our current Bowdy rates. ¥ refocation i wffected by the customer,
Caltronics reserves the right 1o examing the machine at the new site. If rapuivs are required Caltronics will submit 2 guote for
thee repadrs. i charges are approved by the customer, Servics Contract will resume st the new site {ufter repairs). if not
seoupbed by the customer, the Service Contract will be canceled effective immedistely with not further shiigation to sither
party.

Assignmrent: This sgresment Is non-transferabis, non-assignable, non-refndattle, 2t bezommes woid upon sale or trasfer of
the eguipmant. Caltronics moy opply ony unused portion of maintesence chatgpes fowords frture purchases with Coftronics
ot Ity sofe discretion,

Brasch o Defpalt: Caltrories may withhold service or terminate this syreement ¥ the Coustomers fails to comply with sny of
the tems and conditions of this sgreement, or acquires & past due bularos for services rendares andfor products soid of
muore than 30 days frow dete of inveice. Customer agrees 1o pay ressonsbi sttomey fees and bal supenses ncurred in
gmercising any of 1 rights and remedies upon breach of agreemant. Caltronics rasernves the right to terminate this agreament
if the mschine bacomes obsolete and parts andfor supplies becorms unavailable. Service by anyone ather than Caltronics, or
wier of perts or supplies from anyone other then Caltronics will void this agresment,

Canceflation: in the event of cancallation by the rustomer prior to the wrpiration date, Caltronics will bil! and customer will
be obfigated o pay early termination charges equaling at lnast S0% of the remaining contract tenm based on the Fverage
dollur smount of the last 6 mornths of billing.

ems st Inchidedh: AlFreight charges on toner B) relocation of equipment, C) coverape for pon-OEM pavipherals, p) 3 party
“compliance” firms hired by customer, E) damage caused by misuse or neglect, thaf, wigewlulism, environmental conditions
beyond mmnudacturers recommendation, power related issues, fire, warter, Caltronics will not b responsible for direct,
incidental, or consequential demages, including but not limited to damages erising out of the use of or perfovmange of
software, squipment, or any economic loss.

tssuss caused by customss computer hardware/software, Inclading spplications, are ot oovered under this agreement, Any
changes, modifications, or upgrades to customers network, including spplications and cpersting systems necessitating 2 calf
from a technician are not covered by this sgreement and wilf be biffad st our current. hourdy rate.

The terms of this agreement mey not be altersd or amended unless authorizad In wiiting by an officer of Calironics, All other
BETEHMENts oF commitmants for service and supplies ere rendered invalid with the 2pproval of this greament. This
sgresment shall be governed by the lows of the state of Californiz.

Customer acknowledgemeant and scceptance: initials




