
TELEPARENT EDUCATIONAL SYSTEMS, L L C  

SERVICES AGREEMENT 

This SERVICES AGREEMENT (this "Agreement") is entered into effective as 
of August 5, 2011 ("Effective Date") by and between Edline LLC d/b/a Teleparent (the 
"Company"), with its principal place of business at 219 North Harbor Blvd., Suite A, Fullerton, 
California 92832, and San Leandro Unified School District (the "Customer"), with its 
principal address at 14735 Juniper St., San Leandro, CA 94579. 

The Company and the Customer hereby agree as follows: 

1. Terms and Conditions. In addition to the terms and conditions contained herein, the terms 
and conditions contained in EXHIBIT A (the "Terms and Conditions") shall control the 
rights and obligations of the parties hereto. In the event that the Customer is a District (as 
defined below), the Customer agrees the Terms and Conditions shall also be binding on each 
school within such District which enters into a Sales Quote (as defined below) with the 
Company. A "District" shall mean any body representing, comprising, managing or 
controlling more than one Service School (as that term is defined herein). 

2. Product and Services. The Company hereby agrees to sell and provide: (i) if the Customer is 
a school, to the Customer the products and services (collectively, the "Services") attached 
hereto as EXHIBIT B; and (ii) if the Customer is a District, to those schools in such District 
that enter into sales quotes with the Company, those services set forth on such sales quotes 
that are contemplated by EXHIBIT B. As used in this Agreement, "Sales Quote" shall 
mean: (i) if the Customer is a school, the services and pricing set forth on EXHIBIT B; and 
(ii) if the Customer is a District, those sales quote or proposal entered into with schools in 
such District. If the Customer is a District, the Customer agrees that schools within its 
District may enter into Sales Quotes with the Company without the need to obtain such 
~ u s t o m e r ' s  prior written consent and any such sales Quotes shall be binding upon the 
Customer as well as the applicable school. Each school receiving services pursuant to this 
Agreement and/or a Sales Quote (including: (i) if the Customer is a school, the Customer; 
and (ii) if the Customer is a District, each school in the Customer's District which has 
entered into a Sales Quote) shall be referred to herein as a "Service School." 

3. Term. This Agreement shall terminate: (i) upon the mutual written consent of the parties 
hereto; (ii) upon 90 days prior written notice by either party; or (iii) upon a material breach 
by any party (which shall, for the avoidance of doubt, include any failure of the Customer or 
any Service School to pay any amount due within 30 days of the applicable invoice date), if 
such breach remains uncured after written notice from the other party and a 30 day cure 
period following such notice. No refunds will be given for any early termination of this 
Agreement or any Sales Quote. Upon any termination of this Agreement or any Sales Quote, 
all applicable Service Schools shall immediately stop using the Services in any and all 
manner. Upon any termination of this Agreement or any Sales Quote resulting from: (a) an 
at-will termination by the Customer or a Service School; or (b) a material breach of this 
Agreement, any Sales Quote or the Terms and Conditions by the Customer or a Service 
School, such Customer or Service School(s), as applicable, shall pay to the Company all 



amounts due as provided under this Agreement, the Terms and Conditions and any Sales 
Quotes. 

4. Support. The Company shall provide online and over-the phone customer care access to 
each Service School from 7:00 a.m. to 6:00 p.m. Pacific time, Monday through Friday, 
excluding all national and Company holidays. 

5. Client Account Manager. The Company will assign a client account manager to the 
Customer and, if applicable, each Service School, who will serve as the primary contact 
person for the implementation process of the Services and the scheduling of trainings. 

6. Renewal of Services. At least 90 days prior to the expiration of any then current Sales Quote 
with respect to any Service School, the Company shall either: (i) provide a renewal Sales 
Quote to such Service School; or (ii) notify such Service School of its intent to terminate the 
Services. Any renewal Sales Quote shall be effective and binding on the parties hereto 
unless the Service School notifies the Company in writing of its non-acceptance, at least 30 
days prior to the expiration of the then current Sales Quote. 

Enrollment Fluctuations. The Company may, at any time (but not more often than once 
every six months) reassess student enrollment at any or all Service Schools. If the Company 
reassesses student enrollment and the number of enrolled students at any Service School has 
increased by more than 100 over the number of students listed as enrolled on the Sale Quote 
for such Service School, such Service School shall pay the Company an additional amount 
equal to: (i) the Purchase Price set forth on the current Sales Quote; (ii) divided by the 
number of students shown as enrolled on the current Sales Quote; multiplied by (iii) the 
number of new students. If requested by the Service School, the Company will provide an 
updated Sales Quote reflecting such amount. 

8. Representations and Warranties of the Customer. The Customer hereby, represents and 
warrants to the Company as follows: (i) this Agreement has been duly and validly executed 
and delivered by the Customer and constitutes the legal, valid and binding obligation of the 
Customer, enforceable against the Customer in accordance with its terms; (ii) the execution, 
delivery and performance by the Customer of this Agreement and the consummation by it of 
its obligations hereunder shall not, with or without the giving of notice, the lapse of time, or 
both, conflict with or violate: (a) any provision of law, rule or regulation to which the 
Customer is subject; (b) any order, judgment or decree applicable to the Customer or binding 
upon its assets or properties; (c) any provision of the charter or other organizational 
documents of the Customer; or (d) any agreement or other instrument applicable to the 
Customer; and (iv) no consent, approval or authorization of, or exemption by, or filing with, 
any governmental authority or any third party is required to be obtained or made (which has 
not already been obtained or made) by the Customer in connection with the execution, 
delivery and performance of this Agreement. In addition to the foregoing, if the Customer is 
a District, the Customer hereby represents and warrants to the Company that the execution, 
delivery and performance of any the Sales Quote and/or any other service agreement with the 
Company by any school within such Customer's District shall not require any additional 
consent, approval or authorization from the District. 



9. Limited GuaranQ. In addition to its own payment obligations to the Company under the 
Agreement, if the Customer is a district, the Customer hereby unconditionally and 
irrevocably guarantees: (a) the punctual payment when due of all amounts due or to become 
due under the Agreement or any applicable Sales Quote (and all renewals, extensions, 
modifications and rearrangements thereof) by each Service School; (b) the full and faithful 
performance of all of the terms, covenants, conditions and agreements contained in the 
Agreement or any applicable Sales Quote (and all renewals, extensions, modifications and 
rearrangements thereof) by each Service School; and (c) any and all costs and expenses, 
including attorney's fees, arising out of the enforcement of the Agreement and in particular, 
this limited guaranty provision. 

10. Governing Law, Venue. This Agreement, and all claims or causes of action or other matters 
(whether in contract, tort or otherwise) that may be based upon, arise out of or relate to this 
Agreement or the negotiation, execution or performance of this Agreement or the 
consummation of any of the transactions contemplated hereby, shall be governed by and 
construed in accordance with the laws of the State of California applicable to contracts made 
and performed in such State of California, excluding any conflict or choice of law rule or 
principle that might otherwise refer construction or interpretation thereof to the substantive 
laws of another jurisdiction. The parties hereto hereby irrevocably submit to the exclusive 
jurisdiction of any federal or state court located within Orange County, California over any 
dispute arising out of or relating to this Agreement or any of the transactions contemplated 
hereby and each party hereby irrevocably agrees that all claims in respect of such dispute or 
any suit, action proceeding related thereto may be heard and determined in such courts. The 
parties hereby irrevocably waive, to the fullest extent permitted by applicable law, any 
objection which they may now or hereafter have to the laying of venue of any such dispute 
brought in such court or any defense of inconvenient forum for the maintenance of such 
dispute. Each of the parties hereto agrees that a judgment in any such dispute may be 
enforced in other jurisdictions by suit on the judgment or in any other manner provided by 
law. 

11. Assignment; Successors and Assigns. This Agreement may not be transferred or assigned by 
the Customer without the express written consent of the Company. Any purported transfer or 
assignment in contravention of this Section 11 shall be null and void. Notwithstanding the 
foregoing the Company may assignment this Agreement and any Sales Quote in connection 
with a sale of all or substantially all of the assets associated with the Teleparent business. 
This Agreement shall inure to the benefit of and be binding on the parties hereto and their 
respective successors and permitted assigns. No person shall be a third party beneficiary of 
this Agreement except as specifically provided herein. 

12. Severability. If any term or other provision of this Agreement is invalid, illegal, or incapable 
of being enforced by any law or public policy, all other terms or provisions of this 
Agreement shall nevertheless remain in full force and effect so long as the economic or legal 
substance of the transactions contemplated hereby is not affected in any manner materially 
adverse to any party. Upon such determination that any term or other provision is invalid, 
illegal, or incapable of being enforced, the parties hereto shall negotiate in good faith to 
modify this Agreement so as to effect the original intent of the parties as closely as possible 



in an acceptable manner in order that the transactions contemplated hereby are consummated 
as originally contemplated to the greatest extent possible. 

13. Headings. The headings of the sections and subsections of this Agreement are inserted for 
convenience only and shall not be deemed to constitute part of this Agreement or to affect the 
construction hereof. 

14. Supremacy. The parties agree that any and all Sales Quotes shall be superseded by the 
Terms and Conditions and that the Terms and Conditions shall be superseded by this 
Agreement. 

15. No Waiver. The waiver by any party hereto of a breach of any provision of this Agreement 
shall not operate or be construed as a hrther or continuing waiver of such breach or as a 
waiver of any other or subsequent breach. No failure on the part of any party to exercise, and 
no delay in exercising, any right, power or remedy hereunder shall operate as a waiver 
thereof, nor shall any single or partial exercise of such right, power or remedy by such party 
preclude any other or further exercise thereof or the exercise of any other right, power or 
remedy. All remedies hereunder are cumulative and are not exclusive of any other remedies 
provided by law. 

16. Entire Agreement; Amendment. This Agreement, together with the Terms and Conditions 
and any Sales Quote, contains the entire understanding of the parties with respect to its 
subject matter and supersedes all previous agreements, understandings, discussions and 
negotiations between the parties with respect to such subject matter, whether written or oral. 
The parties hereto acknowledge having read the terms and conditions set forth in this 
Agreement (including, without limitation, all exhibits hereto), understand all such terms and 
conditions, and agree to be bound thereby. Except as otherwise provided herein, no 
modification of or amendment to this Agreement, nor any waiver of any rights under this 
Agreement, will be effective unless in writing signed by the party against whom it is to be 
enforced. 

17. Counterparts. This Agreement may be executed in one or more counterparts, each of which 
will be deemed to be an original copy of this Agreement and all of which, when taken 
together, will be deemed to constitute one and the same agreement. 

[Signature page to follow] 



IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be 
executed as of the Effective Date by their respective undersigned duly authorized representative. 

CUSTOMER: 

Cindy M. Cathey, Superintendent 

Name: 

Its: 

COMPANY: 

Edline LLC d/b/a Teleparent 

Name: Matt Hartman 
Its: President and General Manager, 

Teleparent Division 

[TeleparentISan Leandro USD Customer Agreement Signature Page 1 of I ]  



EXHIBIT A 
TERMS AND CONDITIONS 

The Customer and each Service School hereby agree to the following terms and conditions (the 
"Terms and Conditions"). Terms used herein and not otherwise defined shall have that 
meaning set forth in the Services Agreement to which these Terms and Conditions are attached. 

1. Payment Terms. The Service School agrees to pay amounts set forth in the applicable Sales 
Quote for the Services (the "Purchase P-'). The Service School shall pay such Purchase 
Price (and any taxes levied on the sale, delivery, provision or use of the Services) within 30 
calendar days of the invoice date. In the event full payment is not received within 30 
calendar days of the invoice date, the Company shall apply a finance charge of 1.5% per 
month (18% annually) on all unpaid balances, starting on the 30"' calendar day after the 
invoice date. 

2. Representations and Warranties of the Service School. The Service School hereby, represents 
and warrants to the Company as follows: (i) the Sales Quote has been duly and validly 
executed and delivered by the Service School and constitutes the legal, valid and binding 
obligation of the Service School, enforceable against the Service School in accordance with 
its terms; (ii) the execution, delivery and performance by the Service School of the Sales 
Quote and the consummation by it of its obligations hereunder shall not, with or without the 
giving of notice, the lapse of time, or both, conflict with or violate: (a) any provision of law, 
rule or regulation to which the Service School is subject; (b) any order, judgment or decree 
applicable to the Service School or binding upon its assets or properties; (c) any provision of 
the charter or other organizational documents of the Service School; or (d) any agreement or 
other instrument applicable to the Service School; and (iv) no consent, approval or 
authorization of, or exemption by, or filing with, any governmental authority or any third 
party is required to be obtained or made (which has not already been obtained or made) by 
the Service School in connection with the execution, delivery and performance of the Sales 
Quote. 

3. Equipment. The Service School acknowledges that to access and use the Services, the 
Service School must obtain and maintain equipment and appropriate telephone services, 
including telecommunication software, security software and certain other software and 
hardware and maintain a connection with the server for the Services. The procurement and 
maintenance of such equipment, services, hardware and software shall be at the Service 
School's sole expense. 

4. Intellectual Property Matters 

a. Conditions of License. The Service School may not, without the Company's express 
prior written consent, use, merge, adopt, display, copy, modify, execute, republish, resell, 
distribute, translate or transfer any software or code associated with the Services, except 
as expressly provided herein. Further, the Service School may not work around any 
intended technical limitations in the Services, use any tools to enable features or 
functionalities that are otherwise disabled in the Services, decompile, disassemble or 



otherwise reverse engineer the Services or disable any protection methods used for 
preventing unauthorized use of or access to the Services. 

b. Ownership of Services and Related Content. The Service School hereby acknowledges 
that the Company is the sole owner of the Services, the content of the Services and all 
related websites and web pages and all rights related to any of the foregoing, and the 
Service School expressly disclaims any ownership interest in the Services, the content of 
the Services and/or any of the components thereof. 

c. Trademarks; Publicity. The Service School and the District acknowledges and agrees 
that the Company is the sole owner of the entire right, title and interest in the trademarks, 
services marks, trade names, logos or other commercial or product designations 
(collectively, "Marks") relating to the Services and reserves all rights to the use of such 
Marks. Unless otherwise noted, all other aspects of the Services are either copyrighted or 
are the proprietary information and/or design of the Company and the Company is the 
sole owner of the entire right, title and interest to such intellectual property rights. No 
party may use any other party's Marks in any publication, advertisement or public 
announcement without the prior written consent from the owner of the Marks, except that 
the Company may: (i) reference the District or the Service School in the Company's 
customer listings; and (ii) place the District's or Service School's name and logo on the 
Company's web site, and in marketing materials relating to the Company's Services. 

5. Parental Consent and Privacy Matters. 

a. Consent to Telephone Calls. It is the sole responsibility of the Service School to obtain 
all necessary consents, including but not limited to: (i) parental consents for the students 
of the Service School to receive telephonic or other messages from the Company; and (ii) 
to the extent necessary under local, state or federal law, consent to receive telephonic or 
other messages from the Company. The Service School represents and warrants that it 
has received all such consents. 

b. Personally Identifiable Information. The parties hereto acknowledge and agree that the 
Company will require student, parent and teacher information, some or all of which may 
constitute personally identifiable information ("m), from the Service School's 
information systems in order for the Company to provide the Services, including: (i) 
students' f i l l  name, phone number, record number, correspondence language, gender, 
grade level and schedule data; (ii) parent's full name, phone number, record number, 
correspondence language and gender; and (ii) teachers' full name, record number and 
email address It is the sole responsibility of the Service School to obtain all necessary 
consents, including but not limited to, parental consents to release student information to 
the Company. The Service School: (a) hereby consents to the Company's collection and 
use of such personally identifiable information; (b) represents and warrants that it has 
received all such consents, including any consents from parents require by the Children's 
Online Privacy Protection Act and consent for the transfer of PI1 from the Service School 
to the Company; and (c) represents and warrants that it handles and stores all PI1 in a 
manner the complies with all applicable laws. In handling and storing such PII, the 



Company shall comply with all applicable laws and its posted privacy policy, as such 
policy is amended from time to time. 

c. Login Information. The Company will provide the designated contact person at the 
Service School (set forth on the applicable Sales Quote) with the necessary login 
information for both teachers and administrators, as applicable, to access the Services. 
The Service School shall promptly notify the Company in writing if there is a change in 
their designated contact person. The Company shall not be liable for any action taken at 
the direction of the designated contact person prior to the receipt of such notice with 
respect to such designated contact person. 

6. Disclaimer of Warranties. THE DISTRICT AND SERVICE SCHOOL EXPRESSLY 
UNDERSTAND AND AGREE THAT THEIR USE OF THE SERVICES ARE AT THEIR 
SOLE RISK. THE SERVICES ARE PROVIDED ON AN "AS IS" AND "AS 
AVAILABLE" BASIS. THE COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES 
OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. 

a. WITHOUT LIMITING THE FOREGOING, THE COMPANY MAKES NO 
WARRANTY THAT (i) THE SERVICES WILL MEET THE DISTRICT'S OR THE 
SERVICE SCHOOL'S REQUIREMENTS, (ii) THE SERVICES WILL BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, (iii) THE RESULTS 
THAT MAY BE OBTAINED FROM THE USE OF THE SERVICES WILL BE 
ACCURATE OR RELIABLE, (iv) THE QUALITY OF ANY SERVICES, 
INFORMATION, OR OTHER MATERIAL PURCHASED OR OBTAINED BY THE 
DISTRICT OR THE SERVICE SCHOOL THROUGH THE SERVICE WILL MEET 
THEIR EXPECTATIONS, OR (v)ANY ERRORS IN THE SERVICES WILL BE 
CORRECTED. 

b. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE 
USE OF THE SERVICES IS DONE AT THE DISTRICT'S AND SERVICE 
SCHOOL'S OWN DISCRETION AND RISK AND THE DISTRICT AND SERVICE 
SCHOOL WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO THEIR 
COMPUTER SYSTEMS OR LOSS OF DATA THAT RESULTS FROM THE 
DOWNLOAD OF ANY SUCH MATERIAL. 

c. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED 
BY THE DISTRICT OR SERVICE SCHOOL FROM OR THROUGH THE COMPANY 
SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THE TERMS. 

d. THE DISTRICT AND SCHOOL EXPRESSLY UNDERSTAND AND AGREE THAT 
THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGE, INCLUDING BUT 
NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA 
OR OTHER INTANGIBLE LOSSES (EVEN IF THE COMPANY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RESULTING FROM: (i) 



THE USE OR THE INABILITY TO USE THE SERVICES; (ii) THE COST OF 
PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM 
ANY GOODS, DATA, INFORMATION OR SERVICES PURCHASED OR 
OBTAINED OR MESSAGES RECEIVED OR TRANSACTIONS ENTERED INTO 
THROUGH OR FROM THE SERVICES; (iii) UNAUTHORIZED ACCESS TO OR 
ALTERATION OF THE DISTRICT'S AND SERVICE SCHOOL'S TRANSMISSIONS 
OR DATA; (iv) STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE 
SERVICES; OR (v) ANY OTHER MATTER RELATING TO THE SERVICES. 

Indemnification. The District and Service School agree, jointly and severally, to indemnify 
and hold the Company and its subsidiaries, affiliates, partners, officers, directors, agents, 
distributors, and employees harmless from any claim or demand, including reasonable 
attorneys' fees, made by any third party due to or arising out of: (i) content the Service 
School submits to, posts to or transmits through the Services; (ii) the Service School's use of 
the Services; (iii) the Service School's connection to the Services; (iv) the Service School's 
violation of these Terms and Conditions, any Sales Quote or the Agreement; or (v) the 
Service School's violation of any rights of a third party. 

8. Compliance with Laws. Each party agrees to comply with all applicable laws, rules and 
regulations, including, as applicable any internet regulations or policies, in its performance 
under the Agreement. The Service School agree to use the Services hereunder only for 
lawful purposes. Use of the Services hereunder for or in conjunction with the transmission, 
distribution, retrieval or storage of any information, data or other material in violation of any 
applicable law or regulation is prohibited. 

9. &pendent Contractors. The parties hereto are independent contractors and nothing in the 
Terms will be construed to create a joint venture, partnership or an agency relationship 
between the parties. 

10. Miscellaneous. 

a. Governing Law, Venue. These Terms and Conditions, and all claims or causes of action 
or other matters (whether in contract, tort or otherwise) that may be based upon, arise out 
of or relate to these Terms and Conditions or the negotiation, execution or performance 
of these Terms and Conditions or the consummation of any of the transactions 
contemplated hereby, shall be governed by and construed in accordance with the laws of 
the State of California applicable to contracts made and performed in such State of 
California, excluding any conflict or choice of law rule or principle that might otherwise 
refer construction or interpretation thereof to the substantive laws of another jurisdiction. 
The parties hereto hereby irrevocably submit to the exclusive jurisdiction of any federal 
or state court located within Orange County, California over any dispute arising out of or 
relating to these Terms and Conditions or any of the transactions contemplated hereby 
and each party hereby irrevocably agrees that all claims in respect of such dispute or any 
suit, action proceeding related thereto may be heard and determined in such courts. The 
parties hereby irrevocably waive, to the fullest extent permitted by applicable law, any 
objection which they may now or hereafter have to the laying of venue of any such 
dispute brought in such court or any defense of inconvenient forum for the maintenance 



of such dispute. Each of the parties hereto agrees that a judgment in any such dispute 
may be enforced in other jurisdictions by suit on the judgment or in any other manner 
provided by law. 

b. Assignment; Successors and Assigns. These Terms and Conditions may not be 
transferred or assigned by the Service School without the express written consent of the 
Company. Any purported transfer or assignment in contravention of this Section 15(b) 
shall be null and void. Notwithstanding the foregoing the Company may assignment 
these Terms and Conditions and any Sales Quote in connection with a sale of all or 
substantially all of the assets associated with the Teleparent business. These Terms and 
Conditions shall inure to the benefit of and be binding on the parties hereto and their 
respective successors and permitted assigns. No person shall be a third party beneficiary 
of these Terms and Conditions except as specifically provided herein. 

c. Severability. If any term or other provision of these Terms and Conditions is invalid, 
illegal, or incapable of being enforced by any law or public policy, all other terms or 
provisions of these Terms and Conditions shall nevertheless remain in full force and 
effect so long as the economic or legal substance of the transactions contemplated hereby 
is not affected in any manner materially adverse to any party. Upon such determination 
that any term or other provision is invalid, illegal, or incapable of being enforced, the 
parties hereto shall negotiate in good faith to modify these Terms and Conditions so as to 
effect the original intent of the parties as closely as possible in an acceptable manner in 
order that the transactions contemplated hereby are consummated as originally 
contemplated to the greatest extent possible. 

d. Headings. The headings of the sections and subsections of these Terms and Conditions 
are inserted for convenience only and shall not be deemed to constitute part of these 
Terms and Conditions or to affect the construction hereof. 

e. Supremacy. The parties agree that any and all Sales Quotes shall be superseded by these 
Terms and Conditions and that the Terms and Conditions shall be superseded by the 
Agreement. 

f. No Waiver. The waiver by any party hereto of a breach of any provision of these Terms 
and Conditions shall not operate or be construed as a further or continuing waiver of such 
breach or as a waiver of any other or subsequent breach. No failure on the part of any 
party to exercise, and no delay in exercising, any right, power or remedy hereunder shall 
operate as a waiver thereof, nor shall any single or partial exercise of such right, power or 
remedy by such party preclude any other or further exercise thereof or the exercise of any 
other right, power or remedy. All remedies hereunder are cumulative and are not 
exclusive of any other remedies provided by law. 

g. Entire Agreement; Amendment. These Terms and Conditions, together with the 
Agreement and any Sales Quote, contains the entire understanding of the parties with 
respect to its subject matter and supersedes all previous agreements, understandings, 
discussions and negotiations between the parties with respect to such subject matter, 
whether written or oral. The parties hereto acknowledge having read the terms and 



conditions set forth in these Terms and Conditions (including, without limitation, all 
exhibits hereto), understand all such terms and conditions, and agree to be bound thereby. 
Except as otherwise provided herein, no modification of or amendment to these Terms 
and Conditions, nor any waiver of any rights under these Terms and Conditions, will be 
effective unless in writing signed by the party against whom it is to be enforced. 

h. Counterparts. Any Sales Quote may be executed in one or more counterparts, each of 
which will be deemed to be an original copy thereof and all of which, when taken 
together, will be deemed to constitute one and the same agreement. 



PO Box 06290 
Chicago, IL 60606 
T. 800.688.6077 
F. 312.236.7251 

Billing Address: 
SAN LEANDRO UNIFIED SCHOOL DISTRICT 

ATTN ACCOUNTS PAYABLE 

14735 JUNIPER ST 
SAN LEANDRO, CA 94579-1299 

This renewal covers services for the  fol lowing school(s) and product(s): 

Printed: 

Primary Contact: 
SAN LEANDRO UNIFIED SCHOOL DISTRICT 

CINDY CATHEY 

14735 JUNIPER ST 
SAN LEANDRO, CA 94579-1299 

Quantiti 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

24 Months 

Support 

Support 

Support 

Support 

Support 

support 

Support 

Support 

Support 

Support 

Support 

Support 

P r o d ~ c U S e ~ i c e  

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

TeleParent Standard 

For BANCROFT MIDDLESCHOOL 

For GARFIELD ELEMENTARY 

For JEFFERSON ELEMENTARY 

For LINCOLN HlGH (CONT.) 

For MADISON (JAMES) ELEMENTARY 

For MCKINLEY ELEMENTARY 

For MONROE ELEMENTARY 

For MUIR (JOHN) MIDDLE 

For ROOSEVELT ELEMENTARY 

For SAN LEANDRO HlGH 

For WASHINGTON ELEMENTARY 

For WILSON ELEMENTARY 

Start Date End Date - - 
1 OIIIII 9130113 

10/1/11 9/30113 

1011 11 1 913011 3 

10/1/11 9130113 

Your Price: 

To place your order, please fax a signed copy of this renewal to 312-236-7251, and please include your email address, phone 

number and fax. 

Accepted by: Signature: 

This renewal is valid for 30 days - Terms: Net 30. 

Date: 


