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Purchase Contract

Agreement Terms:

This purchase contract (“Agreement”) documents a purchase made by San Leandro USD (CA) (“Customer”) from Imagine Learning,
Inc. (“Company”). In exchange for the consideration described on #167221 (a copy of which is attached hereto as "Exhibit A"), and
subject to the terms (including product information, license numbers, payment amounts, payment deadlines, and rates for future years if
applicable) listed thereon, Company will provide Customer access to the named education software products.

This Agreement may be revoked by Company if the conditions (such as deadlines for signature of this Agreement, deadlines for
Company's receipt of a Customer-approved purchase order, etc.) outlined on Exhibit A are not met.

Onobarding, Implementation, Training, and Support information:

Onboarding. Once we receive your purchase contract, one of our Customer Experience Specialists will contact you to being the
onboarding process..

Implementation and Training Services. Customer's purchase of Company's software product(s) includes implementation and virtual
training services. Any additional onsite training or professional development will be noted on Exhibit A.

Support and Upgrades. As part of Customer's purchase of licensed software under the Agreement, Company will, throughout the term
of the Agreement, provide the following:

1. Imagine Learning Customer Care is available by telephone at 1-866-ILSUPPORT (1-866-457-8776) Monday through Friday, 6:00
a.m.—6:00 p.m. MST or by email at: support@imaginelearning.com.

2.  Calls to Imagine Learning Customer Care by teachers, administrators, technicians, etc., are answered by a live support agent and
handled immediately.

3.  Other communications to the support team, including emails and after-hour messages, are answered within one business day.
Support services and upgrades are included at no additional charge for the duration of the contract’s license term.

5.  Company will provide updates to the licensed software product(s) on a regular basis; Customer will be notified regularly of new
content and will receive newly developed content for the licensed product(s) when available.

»

ACCEPTED AND AGREED:

San Leandro USD (CA) Imagine Learning, Inc.
By: W By:
Print: Joanne Clark Print: J. Brent Taylor
Title: Senior Director of Educational Services Title: Vice President, Finance
Date: 9/2/20 Date:

Thank you for choosing Imagine Learning!
Any taxes, duties, and fees, included on this quote, are estimates only and are provided for planning purposes. Actual amounts will be invoiced.
For information about imagine Learning's License Agreement, Terms of Use, and Privacy Policy, please visit our website or email:
privacy @imaginelearning.com.


mailto:support@imaginelearning.com
Joanne Clark
Joanne Clark

Joanne Clark
Senior Director of Educational Services

Joanne Clark
9/2/20
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Exhibit A
Bill To Ship To
Attn: Accounts Payable San Leandro USD
San Leandro USD 835 E. 14th St, Suite 200
1145 Aladdin Avenue San Leandro CA 94577

San Leandro CA 94577

This proposal is provided as a courtesy to you, our customer. Please direct any questions to your Area
Partnership Manager, at 650-862-4327 or robert.reimer @imaginelearning.com.

167221
Date 8/24/2020
Valid Until 9/30/2020

Partnership

Manager Robert Reimer

Quantity Item Unit Price Amount
1,046 Imagine Language & Literacy Annual Student License $150.00 $156,900.00
3 Imagine Espafiol Site License $20,000.00 $60,000.00
All students enrolled have an Imagine Espanol license for one year from the
date of purchase.
1 Premier District Success Level $9,000.00 $9,000.00
Subtotal $225,900.00
Discount ($85,900.00)
Include the quote number (#167221) and Accounts Payable email on all Purchase Orders.
| fax, il il to:
Please fax, email or mail to Subtotal $1 40,00000
Fax: (866) 507-9270
Email: PO@imaginelearning.com Tax Total $0.00
Mail: Imagine Learning, Inc.
382 W. Park Circle, Ste 100 Total $140,000.00

Provo, UT 84604

Thank you for choosing Imagine Learning!

Any taxes, duties, and fees, included on this quote, are estimates only and are provided for planning purposes. Actual amounts will be invoiced.
For information about imagine Learning's License Agreement, Terms of Use, and Privacy Policy, please visit our website or email:

privacy @imaginelearning.com.
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Exhibit B: Customer Onboarding

Thank you for considering Imagine Learning as your partner. We are committed to providing an excellent experience and delivering
ongoing, high-quality service to you. Once we receive your purchase order or purchase contract, one of our Customer Experience
Specialists will contact you to begin the onboarding process. In order to ensure a successful and speedy implementation, please have the
following information available for your Customer Experience Specialist:

1. Schools where the licenses will be utilized and approximate number of students using licenses at each school.

2 Target launch date, what is the desired start date for training and/or student access.
3.  Rostering contact information
4

Rostering method

Learn more about System Requirements and how to make the best rostering decision for your school or district on our Help Center.

Thank you for choosing Imagine Learning!
Any taxes, duties, and fees, included on this quote, are estimates only and are provided for planning purposes. Actual amounts will be invoiced.
For information about imagine Learning's License Agreement, Terms of Use, and Privacy Policy, please visit our website or email:
privacy @imaginelearning.com.


https://help.imaginelearning.com/hc/en-us/categories/360003976194-System-Requirements
https://help.imaginelearning.com/hc/en-us/articles/360050373093-Making-the-best-rostering-decision-for-your-school-or-district
https://help.imaginelearning.com/hc/en-us

